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•  Quantitative Results 
•  Qualitative Results 
 Limitations 
 Discussion 
 Transfer enrollment at UMass and in CHFA 
 Transfer Shock and GPA studies 
 Importance of Perceptions 
•  Academic Self-Confidence and Self-Efficacy 
 Support and Community on Campus 
 Access to Resources and Assistance 
 How do transfer students’ perceptions of 
their academic transition, particularly in 
terms of academic challenges, confidence, 
university support, and satisfaction with the 
institution, differ from first-time freshmen 
(native students)? 
 Qualitative interviews focused on transfer 
students perceptions of their transition  
 Mixed-Methods Study 
•  Explanatory Sequential Design 
 Transition and Technology Survey 
•  Descriptive Statistics 
•  Means Comparisons - T-Tests  
•  Open-Ended Comments 
 Transfer Student Interviews 
•  Semi-Structured 
•  Thirty-minute interview 




130 3.46 .46958 
Transfers 54 3.16* .66773 
P=.004 (significant) 




125 3.41 .49224 








Finding class locations in the first few weeks 2.47 2.58 2.50 
Meeting 1-on-1 with course professors/
instructors 
2.28 2.43 2.33 
Keeping up with your coursework 2.15 1.91* 2.08 
Writing college-level papers 2.30 2.26 2.29 
Managing your course schedule 2.23 2.16 2.21 
Managing your time effectively 2.05 1.98 2.03 
Figuring out how and when to use campus 
resources 
2.12 2.25 2.16 
Getting involved in extra-curricular activities 2.29 2.09 2.24 







Keeping up with 
your coursework 











Locate campus resources  1.67 1.53 1.63 
Take care of personal business at campus 
offices 
2.02 1.82 1.96 
Get involved in a club or organization at 
UMass 
1.83 2.16* 1.93 
Keep track of your classes and course 
assignments 
1.33 1.41 1.35 
Earn the grades you desire in your courses 1.67 1.85 1.73 
Schedule a meeting with your advisor 1.60 1.58 1.60 
Meet with an academic advisor and 
advocate for your needs 
1.70 1.60 1.67 







Get involved in a 
club or organization 
at UMass 







Your class schedule 1.58 2.02** 1.71 
Quality of your classes 1.70 1.74 1.71 
Quality of your faculty/
instructors 
1.58 1.76 1.64 
Academic advising 1.90 2.00 1.93 
Availability of campus resources 1.66 1.83 1.71 
Access to campus involvement 1.66 2.09** 1.79 
Your overall college experience 
at UMass Amherst 








Your class schedule 1.58 2.02** 1.71 
Access to campus 
involvement 
1.66 2.09** 1.79 
 “Getting connected since I live off campus. The 
sheer size of the place and how confusing 
everything is, and the fact that as a transfer 
student there has been absolutely zippo 
support. Oh..and not being told until late June 
that there was next to no chance of getting on 
campus housing, so having to incur additional 
housing costs at last minute and not having 
housing options I would have had if I'd known 
earlier. Oh, and the PVTA schedule is a joke 
after 6 or 7, so my parents had to lend me a 
car.” 
 “Making new friends. As a transfer, living in a 
secluded part of campus, meeting new people 
isn't easy and there aren't opportunities to do so.” 
 “Quite frankly I'd [be]willing to bet you guys do 
not have the highest success rate with transfer 
students (from Community College, I cannot 
speak for how different colleges, private or 
public, go about their workload)  One of the 
biggest reasons is the change in TYPE of 
workload is not emphasized.”  
 “I would gladly come in to speak with 
someone about difficulties I had in the 
transfer process, and what could be done 
to have helped my situation.  I hope 
someone takes the time and empathy to 
read this and understand.  Even though I 
sound bitter, there are many things this 
university has done for me in these short 








2 or 4-Year Non-
Traditional 
Tom Sophomore 4.00 3.86 4-Year No 
Tanya Junior 3.94 3.93 4-Year No 
Mia Junior 3.15 3.63 2-year Yes 
Ryan Junior 3.00 2.18 2-Year Yes 
Anna Senior 2.58 2.79 4-Year No 
Zach Junior 2.02 1.80 2-Year No 
Joan Junior 1.75 2.00 2-Year Yes 
 Transfer Orientation – A delicate balance 
 Finding Housing 
 Decline in Confidence to Succeed 
 Supportive Campus Connections  
Tanya – “It was nice to be on-campus and get oriented with 
the campus, but I had already been in college for 3 years 
so there wasn’t really a lot of things they talked about that 
I didn’t know.  I mean I knew what I wanted to take and I 
was ready to just sit down with an advisor and get going.” 
Mia – “I guess overall, orientation just ended up feeling 
unnecessary.  There was nothing that I couldn’t have 
figured out for myself, but umm, I really wanted to make 
some connections with older students and I didn’t.”  
Ryan – “They made guys stay in one building and girls stay 
in another and they made us be in the dorm by 11pm…I 
was already 21 and planning to go check out the area and 
instead I was trapped in a dorm.” 
 Anna – “…but the truth is, when that part isn’t 
settled , you can’t think about anything else.  How 
am I supposed to get there?  Where am I 
supposed to be?  Once that is taken care of, then 
you can think about academics.” 
 Tanya – “Housing was the most frustrating, it was 
such a harsh delivery, like hey you are on your 
own, good luck.  Like if you are not from here, you 
don’t know what town or complexes to look at, or 
which ones are on the bus system.  They could 
have helped us with that.” 
Mia - “I was so sad, I did all the freshmen stuff.  I 
was homesick, felt isolated, gained weight.” 
Anna - “I was pretty confident, but it was still 
unsettling because I hadn’t seen results yet, 
you know…grades.” 
When asked directly about confidence mid-
semester compared to over the summer… 
Zach - “Less so, I was pretty stressed.  The 
workload was more and I was trying to adjust.” 
Tom – “My best friends actually. I came in sophomore 
year and we all just picked up where we left off.  And 
I made friends with their friends…” 
Anna – “Being an athlete down with freshmen all 
around me was kind of cool…I was with my 
teammates and I became this resource for them even 
though I was new too.” 
Tanya – “I think maybe there should be a transfer 
group. Because new students get to do fun things 
together to meet each other, but you know, we don’t” 
 Transition survey was created for another 
purpose 
 Survey Response Bias – 35.7% 
 Students in this study only represent one 
section of the University 
 In the interviews, students were reflecting 
on their prior experiences; we did not get a 
chance to speak with them during their 
transition. 
 Reactions to the findings of this study? 
 Is it applicable to your institution? Why or 
why not? 
 What ideas do you have for future 
transfer programs and initiatives? 
 What ideas do you have for future 
research? 
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